
CLICK & COLLECT
THE QUEUE BUSTER?

In the next few years, 
‘Click & Collect’ is predicted 
to increase by 62.7 % to 
reach over £4 billion by 
2019 

In a busy corporate environment or multi tenanted building, it is clear that demand 
for services will always be concentrated around the same time for most people. 

This means that queues build up and after a certain period of time customer 
experience becomes so bad that clients lose their patients and go to find alternative 
services. This is obviously very bad for service providers as each client that walks out 
is both a revenue loss that day as well as the potential loss of future repeat revenue 
and loyalty if they never return, all of which the service provider can do without. 

Paymentsandco.com has developed a customisable click and collect service that can 
be used to address the issue of congestion and has included room booking services 
which will allow business to book rooms and include catering services. It is a queue 
busting solution that can be customised to fit into your business units and 
seamlessly integrates with your existing operation allowing you to extend your 
services to your potential clients.  
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HOW DOES 
IT WORK? 
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Customers 
register

View your 
shopping cart 

Select items 
they would like 

Payment is 
taken securely 

Order is 
confirmed 

Service is 
consumed 



Clients will be presented with a shopping cart, the shopping cart contains 
the list of products and services. 

Clients register on the portal with their email and password and will be able 
to see the shopping cart as well be able to place an order. 

As part of the registration process their payment card is converted into a 
token directly with your Acquiring Bank. This means the system never 
stores, transmits or processes card data, all this is done by your Acquiring 
Bank. 

A customer places an order and the payment is taken by the bank, the order 
confirmation is sent to your operations team. The operations team review 
the order and send a confirmation to the client as well as notifying as to 
the time they can come to pick up the order. Client is informed by email 
that the order is ready and the receipt of the order is sent to them.

At the back end, your operations would be able to edit the shopping cart as 
often as they want. They will be able to see all the orders that come 
through and any feedback from the clients. 
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HOW DOES IT WORK



The client  will have the portal to log on to 
and see their profile, preferences and state special 

requirements including special diets. 
The client can also update their card records directly 

with the Acquiring bank. 

Click and Collect  is an alternative to clients 
queuing to consume your services, it is a virtual 

extension of your service to the desks of your clients. 
Instead of your clients walking down to pick what they 

would like to have it prepared, when you opt for Click and 
Collect, the client comes to collect the item from a selected 

location when it is ready.

Some of the best reasons for this are convenient 
collection times, alternative online payment options, queue 

busting, pre order service and the ability to check stock in before 
client visits.
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VALUE OF THE
CLICK & COLLECT

payments&co

Our click and collect service is more than just an ordering service it also allows you to build a relationship with 
your end clients as well as understand their behaviour or gain insights into their thinking and habits. Such 
analytics can be built into your service and will allow you to work with the business intelligence that is created. 

Quite often your end clients that consume your service do so without giving you a means of engaging them. 
The Click and Collect allows you to build a relationship with the clients, have direct contact with them and be 
able to start a form of loyalty programme as well as offer special deals including introducing or launching new 
products and services.



CLICK & COLLECT
FOR?

Click and Collect lets you reserve a service and this can vary from catering services to any other service that is demanded by
your clients.
It can be offered in all your business units and each implementation customised to seamlessly fit into the local environment. 
Any product or service that customers demand and consume can be offered as a click and collect service.
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Click and Collect lets you reserve a service and this can vary from catering services to any other service that is demanded by
your clients.
It can be offered in all your business units and each implementation customised to seamlessly fit into the local environment. 
Any product or service that customers demand and consume can be offered as a click and collect service.

Payment for the products and services has to be in real time and in 
payment of cleared funds confirmed by your Bank before you can deliver 
the service. This is crucial as in the physical equivalent, you only deliver 
products and services to clients after they pay. 

Once a customer pays, a unique order number is attached to the order and 
when your operations team confirm the order and prepare the product and 
service, they will be able to see the payment confirmation prior to 
delivering the product or service. 

To protect you our software will not activate the confirmation button 
unless we get the payment confirmation from the bank. 
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WHEN DO CLIENTS PAY FOR MY CLICK AND COLLECT ORDER?



This is completely dependent on your operations and one of the 
reasons why we have created the option to confirm the order.  

The confirmation of the order allows your operation team to vary 
the delivery time and to spread when clients are invited to come 

and collect their order. A window of 5 minutes or 5 days dependant 
on the particular service and whatever suits your business can be 

given.  
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This is completely dependent on your operations and one of the 
reasons why we have created the option to confirm the order.  

The confirmation of the order allows your operation team to vary 
the delivery time and to spread when clients are invited to come 

and collect their order. A window of 5 minutes or 5 days dependant 
on the particular service and whatever suits your business can be 

given.  

Once you receive the Click and Collect order confirmation, your 
operations team would have determined when the service can be 

collected by the client and stipulate this in the email that is sent 
to the client. The client can come down to your location or to a 

specified location to pick up. 
The client can also specify when they would like to pick up their 

order in case it is not an immediate order. Otherwise the whole 
process end to end could be just a few short minutes.

HOW QUICKLY 
CAN MY CLIENTS 
COLLECT AN ORDER?
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Once you receive the Click and Collect order confirmation, your 
operations team would have determined when the service can be 

collected by the client and stipulate this in the email that is sent 
to the client. The client can come down to your location or to a 

specified location to pick up. 
The client can also specify when they would like to pick up their 

order in case it is not an immediate order. Otherwise the whole 
process end to end could be just a few short minutes.

IMPLEMENTION COST OF
CLICK & COLLECT

The click and collect service has an implementation cost, annual license of £1,500 and £450 per month for 
unlimited accounts. 
This cost includes any customisation requirements and running your initial pilot. 
The service includes PCI DSS compliance report production. 

payments&co



payments&co

WHAT SERVICES DO WE PROVIDE
The basic service we provide includes:

1. Online portal - this is customised to fit your existing website or intranet this will provide content 
describing the service and how it works. 



The basic service we provide includes:

1. Online portal - this is customised to fit your existing website or intranet this will provide content 
describing the service and how it works. 

2. Registration form - this form will allow your clients to register and have their card securely held with your 
bank. The cards are converted into a token, your operators would then see client and their tokens and reduces 
your fraud risk significantly.
 
3. Shopping cart - we give you a customisable shopping cart with the option to upload and maintain the 
items. We can extend this to include the products and service of your suppliers. All the items on the shopping 
cart will be made available to the clients in real time. This will allow the operators to add, remove and edit 
the content in real time. 

4. Operator confirmation - this option gives your operators the option to review the order, confirm the order, 
ensure there are cleared funds and then deliver the service 

5. Operator dashboard - our dashboard tracks all activities within the system from registrations all the way 
to payment confirmations from the bank.

6. Customer dashboard - the aim of the customer dashboard is to enable the customer to safely register their 
profile and store their card with the bank. They can then place their orders and their tokens are charged. The 
dashboard also allows the customer to see their transactional history. This gives them the option to have 
refunds.
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HOW LONG WILL IT TAKE TO GET MY CLICK & COLLECT SERVICE UP AND RUNNING? 
It takes no more than 3 months to get your click and collect service up and running.

We take your team through the following: 
1. Review and documentation of the service you require
2. Activating your service with your acquiring bank
3. Designing the end to end process and sign off 
4. Initiating the pilot and publication of the service including integration with local services 
5. Training and awareness to operations team 
6. Service full rollout and BAU operation commencement 
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UK OFFICE : 2ND FLOOR, ROYAL EXCHANGE LONDON, LONDON EC2V

CONTACT : BEN OMOAKIN OGUNTALA  DIRECTOR
EMAIL : BEN.OGUNTALA@PAYMENTSANDCO.COM 

TEL : 044 7812039867 


